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Contact Inc. 
 
In the Contact Inc. context, isolation simply means those who lack contact with other people, services or 
resources.  Contact Inc. serves the community by working across all child, family and children�s sectors, 
providing service delivery in ways that best fit local child and family needs.  It achieves this at various levels 
and in numerous ways including: 
 
 Providing telephone support and mail out of 

resources in response to parent or professional 
enquiries. 

 Undertaking a range of fieldtrips to rural areas. 

 Organising activity days, discussion days and 
linkup days for isolated children, families, 
services and the wider community. 

 Responding to identified financial and resourcing 
needs by assisting in the identification of 
appropriate funding bodies and in the preparation 
and presentation of submissions to these 
organisations. 

 Encouraging the development of new services 
and links between rural services and groups. 

 Co-ordination of essential training and support 
initiatives for rural and remote services. 

 Initiating and supporting research relating to 
isolated children, families and communities. 

 Producing specialised reports and documents 
relevant to the needs of the catchment group. 

 Contributing specialised information and expert 
advice to government and human services 
agencies. 

 Developing, producing and distributing a range 
of print and audiovisual media relating to 
children and families. 

 Maintaining extensive links and associations with 
rural and remote communities, families, services 
and organisations. 

 
 

Our Board 
 
Contact Inc. staff wish to acknowledge the contribution of the Contact Inc. Board throughout 2010/2011.  
The Management Committee represents specialist areas such as education, children�s services, government, 
tertiary, private sector, rural and community groups. 
 
Executive 

President State MAUREEN FEGAN Children and family services, community-based children�s services, 
government policy, service management and planning. 

Vice President National BARBARA WELLESLEY Child and family programs, child health, wellbeing and development. 

Secretary South West SALLY KEATINGE Isolated children and parents, small schools, distance education. 

Treasurer State SUE GORDON Early childhood services, isolated parents, midwifery, community 
services. 

 
Committee 

South-West DIANE GRAHAM Social science, education, counselling, business management. 

West FRAN PRESS Early childhood education, policy, tertiary education. 

North JOAN TREWEEKE Health, education and community services, natural resource 
management. 

 
 
 

The organisation is endorsed through the Australian Taxation Office 
as an Income Tax Exempt Charitable Entity and Deductible Gift Recipient. 
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Report from the President 
 
On behalf of Contact Incorporated, I acknowledge 
the traditional Custodians of the Land throughout 
NSW and all other communities across Australia 
where Contact committee members, staff and 
supporters live and work.  We pay our respect to 
Elders past and present and we extend our hands in 
friendship to all indigenous people and 
communities. 
 
2011 has been a year of opportunity, new 
connections and expanding influence for 
Contact Incorporated.  While continuing to work 
successfully across urban, rural and remote 
communities in New South Wales, Contact has in 
recent years, become increasingly proactive in 
initiating and influencing policies, service models 
and approaches which seek to address isolation in 
rural and remote communities across Australia.  
The financial and collegiate support obtained from 
a diverse range of Government departments, 
policymakers and non-government community and 
philanthropic organisations makes this possible. 
 
Contact is proud to be a member of Children's 
Services Central (CSC), the Professional Support 
Co-ordinator (PSC) for NSW - an initiative funded 
by the Australian Government under the Inclusion 
and Professional Support Program.  Children�s 
Services Central is managed by a consortium of key 
organisations that resource children�s services 
across New South Wales.  We warmly 
acknowledge CSC contributions that enable 
Contact to design and deliver numerous innovative 
professional projects specifically developed for 
early childhood services � particularly in country 
communities. 
 
In appreciation, we also highlight funding received 
from Families NSW, the Federal Department of 
Families, Housing, Community Services and 
Indigenous Affairs (FaHCSIA), the Tim Fairfax 
Family Foundation, the Yulgilbar Foundation, 
Barrick Cowal, the Rural Education Program 
(REP), administered by the Foundation for Rural 
and Regional Renewal (FRRR), OfficeMax and 
Cricket NSW. 
 
There are still many remote areas in Australia 
where services for young children and their 
families are not available. 

Between 2010-2012, 
philanthropic funding 
is enabling the 
development of the 
Contact Children�s 
Mobile Service 
(CCMs) which will be 
based in Alice Springs 
to provide a range of child and family programs to 
the Ti Tree and Utopia Homelands regions for 
Aboriginal and non-Aboriginal families. 
 
The CCMs uses models of service delivery and 
engagement for working with Aboriginal children 
and their families that respect Aboriginal self 
determination through consultation and through 
their participation in the design, development and 
delivery of services which honour the unique 
collective and cultural rights of Aboriginal 
children, through the provision of appropriate 
programs and services.1 
 
The evolving design of the CCMs is consistent with 
�the emerging global consensus that holistic 
programs which focus on children, are inclusive of 
families, communities and other caregivers and are 
sustainable, offer one of the most promising 
strategies for overcoming isolation and increasing 
the social cohesion of communities, particularly in 
remote locations characterised by long-term 
deprivation.�2 
 
As with all Contact endeavours, underpinning the 
CCMs is recognition that a one size fits all 
approach to the delivery of services is not 
appropriate and that quality service delivery, like 
quality evaluation of outcomes and processes, 
require grounding in the local context, values and 
needs of communities�.3 
 
 
 

                                                      
1 Childs Rights Taskforce (2011) Listen to Children 2011 Childs Rights NGO 

Report Australia.  Retrieved 7 July 2011 from 
http://www.unicef.org.au/downloads/Advocacy/Listening-to-children-
single-web.aspx, page 4 

2 Britton, P.R., Yoshikawa, H. & Boller, K. (2011).  �Social Policy Report, 
Quality of Early Childhood Development Programs in Global Contexts: 
Rational for Investment, Conceptual Framework and Implications for 
Equity. Society for Research in Child Development, 25(2), pages 1-23 

3 Britto, P.R., Yoshikawa, H. & Boller, K. (2011).  �Social Policy Report, 
Quality of Early Childhood Development Programs in Global Contexts: 
Rational for Investment, Conceptual Framework and Implications for 
Equity. Society for Research in Child Development, 25(2), pages 1-23 

 

 

http://www.unicef.org.au/downloads/Advocacy/Listening-to-children-
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Based on these values, Contact�s key objective is to 
develop and implement a holistic Mobile children�s 
service for children and families in the remote 
Northern Territory (NT) Barkley Tablelands and 
Central Desert regions.  We express sincere 
admiration for the social vision of The Yulgilbar 
and Tim Fairfax Family Foundations which is 
allowing Contact to make this dream a reality. 
 
Throughout the 2011 Mobile establishment phase, 
Contact�s primary focus has been to develop trust 
by engaging in positive, ongoing discussions with 
all potential stakeholders including Elders and other 
interested family and community members, service 
providers and representatives from the Northern 
Territory and Australian Government departments.  
As the research literature indicates, successful 
consultation at this initial stage can build strong 
foundations for the long-term success of the 
Mobile.  Such processes cannot be rushed. 
 
Evaluation is integral to all aspects of the CCMs 
design and delivery to ensure its programs are 
grounded on a strong evidence base, and that 
measures of both program process and outcomes 
are used to inform continuous program 
improvement.  We appreciate funding from 
FaHCSIA, which makes this evaluation possible, 
and the Menzies School of Health Research who 
are conducting the study. 
 
It is the energy, creativity, flexibility, knowledge 
and resilience of our staff that allows Contact to so 
consistently turn challenge into opportunity and 
great ideas into sustainable new connections, 
processes and programs.  I acknowledge the 
creative contributions of Michele Carnegie, 
Jill Davis, Kate Eagles, Amy Murphy and 
Debbie Roach.  Contracted staff are much-valued 
members of the Contact team and in addition, the 
ongoing efforts of Johanna Bell and her fellow 
evaluators from the Menzies School of Health 
Research are acknowledged. 
 
I also recognise Cherie Butryn�s leadership and 
skilled administration, which provides essential 
continuity and assistance for all of the Contact 
team. 
 
 

This year, as always, Contact projects were many, 
budgets were tight, funding sources were numerous 
and diverse and staffing was complex.  
Sue Kingwill, Contact CEO, managed all of this 
with her usual cheerful efficiency.  Sue also 
successfully managed reporting to The Yulgilbar 
and Tim Fairfax Family Foundations; liaising with 
relevant NSW, Australian and NT Government 
representatives and with Menzies School of Health 
Research; arranging pro bono legal advice and 
overseeing culturally appropriate community 
consultations and recruitment processes both in 
NSW and the NT.  Most crucially during her visits 
to the Northern Territory communities, in her 
gracious, warm, inclusive and totally professional 
manner, Sue gained the trust and active engagement 
of all key stakeholders in the ongoing design and 
evolution of the CCMs.  Sue�s achievements are 
truly inspiring! 
 
I sincerely thank Yani Ginting and Sony Bonang 
from Matrix on Board whose accurate financial 
reporting keeps our voluntary Management 
Committee fully informed and recognise the valued 
pro bono legal advice received from Allens Arthur 
Robinson, Graham Wheeler and Corrs Chambers 
Westgarth Lawyers and for pro bono guidance 
provided by Cameron Douglas from Marsh 
Insurance Brokers and the Public Interest Clearing 
House (PILCH). 
 
I also extend my appreciation to each member of 
the 2011 Contact Committee for the knowledge, 
energy, openness and spirit of enquiry they bring to 
our shared governance responsibilities.  Between 
teleconference management meetings, Committee 
members are always willing to be contacted 
individually by the Contact CEO, to share 
information about their local communities and to 
help Contact and each other in any way they can.  
It�s this networking, active listening and patient, 
creative brainstorming between Committee 
members and staff that helps keep Contact the 
vibrant, accountable and trusted organisation that 
it is. 
 
We farewell Sue Gordon, Sally Keatinge and 
Diane Graham who in accordance with our 
Constitution, stand down after three years on the 
Contact Management Committee.  Contact has 
benefited immensely from their ability to so ably 
represent rural families and communities.  
Sue Gordon�s efforts in effectively undertaking the 
crucial role of Treasurer is also recognised. 
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During 2011, Contact lost two very special, lifelong 
friends and supporters with the passing of 
Meredith Griggs and Beryl Ingold.  Their 
contributions were remarkable and we salute them 
both. 
 
It is with good reason that Contact now moves 
confidently towards 2012.  However, we face a 
number of significant unknowns, some of which are 
matters for serious concern.  The future of the 
Contact office at 66 Albion Street, Surry Hills is 
not guaranteed and along with fellow tenants we 
await State Government advice on the future of the 
building and confirmation of Contact�s continuing 
tenancy. 
 
As always, finding adequate ongoing funding 
remains Contact�s most crucial challenge.  Contact 
is continuing as a member of the CSC consortium, 
with consequent guaranteed funding against agreed 
tasks, until June 2012.  However the longer-term 
future of CSC as the NSW Professional Support 
Co-ordinator (PSC) is not assured. 
 
While the CSC consortium is confidently well 
prepared to continue if appointed, or to compete in 
tender selection processes if so required, prolonged 
funding uncertainty due to lack of timely 
information from government is very worrying 
� especially for services on tight annual budgets.  
This is particularly so for voluntary management 
committees charged with the legal and moral 
accountability for the wellbeing of both staff and 
organisations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Funding for the Northern Territory CCMs to go 
beyond the present two-year philanthropic 
commitment has yet to be defined.  In 2012, 
identifying the most viable and sustainable funding 
options available within relevant government and 
community organisations will be an urgent Contact 
priority. 
 
Everyone associated with Contact is determined to 
maintain the momentum of our amazing 
achievements of 2011.  To find sufficient resources 
to do this, we will need all of the combined wisdom 
and entrepreneurial spirit of the incoming 
2012 Committee, Contact staff, critical friends and 
long-term Contact supporters. 
 
Our task starts now! 
 
 
 
 
 
 
President 
Contact Inc. Management Committee 

November 2011 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Some of the Contact Team (left to right) Kate Eagles, 
Michele Carnegie, Amy Murphy, Sue Kingwill and Jill Davis 

 
(left to right) June Jeremy (Contact�s founding Co-ordinator) 
and Sue Kingwill with some members of the 2010/2011 Board 
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Highlighting our Key Achievements 
 
Strengthening existing services, supporting communities and bringing 
people together 
 
The Griffith Links project funded by 
Families NSW continues to encourage culturally 
and linguistically diverse (CALD) families with 
children to be more confident and connected to the 
community.  Developing trust to make a truly 
meaningful and sustainable difference takes time, 
particularly given the complexities evidenced 
within the various Griffith's culturally and 
linguistically population groups.  
 
Project strategies are designed to build and 
strengthen partnerships within the Griffith 
community and in association with Intereach and 
Griffith Migrant Settlement Services, a successful 
�expo� style services information afternoon was 
organised for Griffith�s CALD communities. 
 
Representatives 
from 32 local 
agencies attended, 
promoting their 
services and 
meeting with 
Griffith�s CALD 
community 
representatives.  
A subsequent 
profiling in a 
Families NSW 
newsletter, 
broadened 
understandings 
around this 
endeavour. 
 
Building regional collaborations to assist isolated 
families to seek out available services as well as 
bring people together is also a feature of the Bogan 
Links project.  Ongoing engagement and 
relationships with regional agencies is imperative 
within this project and an offer by the Department 
of Families, Housing, Community Services and 
Indigenous Affairs (FaHCSIA) to fund the Bogan 
Links project for three more years was particularly 
welcomed. 
 
 

As a result of the drought, many rural communities 
have struggled with little time for community 
events.  To encourage people to come together, 
within the Bogan Links project, two women's 
health and wellbeing information mornings were 
conducted at the Marra Creek and Quambone halls.  
These events were organised in association with 
Bogan Bush Mobile Children's Service, Family 
Planning NSW (Dubbo) and the Department of 
Primary Industries. 
 
Participants had an opportunity to engage with 
regional health workers with presenters gaining rich 
insights into women�s health issues from these 
areas.  To further ensure an informative as well as 
nurturing program, the Bogan Bush Mobile team 
provided care for children, and whilst talks 
progressed, optional hand massages and manicures 
were offered with the children enjoying a special 
visit by �Jingles the Clown�. 
 
Evaluative feedback highlighted a valuing of the 
two mornings with individuals expressing how 
touched they were that people had travelled so far 
to spend some time in their community.  Thanks to 
all that contributed to these outcomes including the 
Bogan Bush Mobile team; Pip Brown; Department 
of Primary Industries; Margaret Collins, Western 
NSW Local Health Network; �Jingles the Clown�; 
Helen Ryan; Robyn Mawbey and Liz Twohill. 
 
Other experiences such as meeting with the CEO of 
the Royal Far West Children's Scheme through an 
invitation extended by NSW Isolated Children's 
Parents� Association, enabled potential child health 
options for western NSW to be discussed. 
 
All of these endeavours are designed to link people 
together and can only enhance the scope for 
individual and community capacity building and a 
greater opportunity to overcome personal and 
professional isolation. 
 

Participants at the Griffith �expo� 
Photo:  Courtesy of Intereach 
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Working together, engaging with people and maintaining links 
 
Attending and participating in colleague and 
professional gatherings are an essential 
organisational process. 
 
Contact Inc. has attended many happenings 
including: 
 

Celebrations 

 Bongongo Primary School 125th Birthday 
event. 

 International Play Association 50th Birthday 
dinner held in Cardiff, Wales. 

 NSW Community Services and Health ITAB 
20 years celebrations. 

 

Conferences 

 NSW ICPA Conference, Lightning Ridge. 

 NSW Mobile Children's Services Association 
(MCSA) Conference, Ettalong. 

 National Investment for the Early Years, 
Centre for Community Child Health 
(NIFTeY/CCCH) Conference, Sydney. 

 Network of Community Activities Conference 
Dinner and Awards Night, Manly. 

 International Play Association Conference in 
Cardiff, Wales. 

 Australian Early Years Learning Framework 
Conference, Sydney. 

 
 
 
 
 
 
 
 
 

Special Events and Programs 

 Holroyd City Council�s International Women�s 
Day event.  Assistance was also provided in 
two national initiatives to commemorate 
100 years of women�s achievements and 
International Women�s Day. 

 Launch of Bronwyn Bancroft�s new children�s 
book �Kangaroo and Crocodile My Big Book of 
Australian Animals� by Her Excellency, 
Ms Quentin Bryce, the Governor-General. 

 Jack Thompson Foundation Alice Springs 
Roundtable to support the Utopia Homelands 
vision for their future. 

 Western NSW Region Families NSW Forum 
held in Griffith. 

 International Play Association (IPA) 
post-Conference tour hosted by IPA Scotland 
visiting children's services and play 
environments in Edinburgh, Stirling and 
Loanhead. 

 

Annual General Meetings 

 Ethnic Child Care, Family and Community 
Services Co-operative. 

 National Association of Mobile Services for 
rural and remote Families and Children Inc. 
(NAMS). 

 NSW Mobile Children�s Services Association 
(MCSA). 

 NSW Isolated Children's Parents� Association 
(ICPA NSW). 

 Rural Education Forum of Australia (REFA). 

 Royal Flying Doctor Service (RFDS) 
South East Division. 

 International Play Association (IPA). 

 Network of Community Activities. 
 
 
 

 
 
 
 
 

(left to right) Maureen Fegan, Dr Fran Press, Sue Kingwill 
and Barbara Wellesley at the NIFTeY Conference. 
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Contact Inc. representatives have acted as 
Returning Officer for various Annual General 
Meetings as well as continuing as the Public 
Officer for the NSW Mobile Children's Services 
Association Inc. and the National Association of 
Mobile Services for rural and remote Families 
and Children Inc. 
 
Ongoing involvement in Committees and Forums 
provides further platforms to broaden 
understandings, share experiences and raise the 
potential of addressing identified issues for isolated 
children, family and communities. 
 
Representation on committees and meetings have 
included: 

 Chairing the NSW Mobile Children's Services 
Association State Government Forum. 

 Children�s Services Central Governance 
Sub-Committee. 

 Community Child Care Preschool Growth 
Program Reference Group. 

 Department of Immigration and Citizenship�s 
Griffith Settlement Network Committee. 

 Department of Immigration and Citizenship�s 
- Citizenship, Settlement and Multicultural 
Affairs. 

 Griffith Children's Services Network. 
 Griffith Interagency. 
 Minister Firth�s Roundtable focusing on 

skilling NSW children's services staff and the 
State Government�s plan. 

 Foundation for Rural & Regional Renewal, 
Vincent Fairfax Family Foundation REACH 
Grants Sub-Committee. 

 NSW Children's Service Forums. 
 NSW Community Services and Health Industry 

Training Advisory Committee. 
 Nyngan Child and Family Support Group. 
 Rural Education Forum of Australia Council. 
 State and Australian Government departments� 

representatives and various philanthropic 
interest groups. 

 
All of these endeavours and complementary efforts 
are undertaken to extend the potential ongoing 
nature of assistance that may be made available.  
Appreciation is extended to the many individuals, 
community members and agencies who have 
worked with Contact Inc. to better meet a range of 
isolated family, service and community needs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Distributing Publications and Media 
 
Contact's existing print media range is distributed 
across Australia on a cost recovery basis.  
The ability to develop new materials is reliant on 
new project grants, however requests for the 
existing child development and related resources 
continue. 
 
Developing a Contact website remains a strategic 
priority and in 2011, Contact selected a web 
designer and authorised completion of a content 
management web page to be completed in the 
coming year. 

Currently under production within the Griffith 
Links project is a child and family resource 
catalogue focusing upon the major Griffith 
culturally and linguistically diverse (CALD) 
population profiles.  This catalogue will feature 
information about translated print, audio and web 
based resource materials relating to the dominant 
community language groups.  Upon completion, 
this publication will be promoted to Griffith child 
and family services for them to access and 
self-order relevant resource materials.  Initial 
investigations are also under way to display 
translated media from this catalogue in selected 
sites regularly utilised by the Griffith CALD 
community. 

 

Sue Kingwill and NSW ICPA Delegation meeting with 
Lindsay Cane, CEO Royal Far West 
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Many children�s services have shared a desire to 
have practical examples about how others are 
applying the Early Years Learning Framework 
(EYLF) in their day-to-day practice.  There is 
benefit in learning from others and their 
experiences and as such, Contact Inc. has 
documented for Children�s Services Central 
examples of how EYLF can be used to support 
early childhood education best practice in varying 
rural contexts. 
 
Contact Inc. acknowledges Annette's Place 
Multipurpose Centre (Young), Orange Preschool, 
Puggles Mobile Children's Services Van 
(Tumbarumba) and South West Family Day Care 
Scheme (Junee) for their generous sharing of 
different perspectives and reflections on their use 
EYLF in this collaboratively developed print 
resource.  Appreciation is also recorded for the 
efforts of Julia Ham within this special project. 
 
As part of the Skilling Rural Children�s Services 
project, Condobolin Children's Services staff 
efforts towards increasing their qualifications by 
distance education, in preparation for the National 
Quality Framework, were highlighted in the Style 
Magazine Autumn 2011 publication.  Featured in 
this article were the skilling achievements of 
Condobolin Preschool and Long Day Care Centre 
staff as well as the economic and social benefits of 
educating women in remote rural areas.  Such 
outcomes extend way beyond the children�s service 
to the wider community and family networks 
coupled with the individual�s sense of pride and 
accomplishment. 

 
We acknowledge financial 
support received since 2005 
from the Rural Education 
Program (REP) administered 
by the Foundation for Rural 
and Regional Renewal 
(FRRR) which has enabled 
Contact to distribute 
preschool and school packs 
in rural areas affected by the 
long-term effects of drought, 
natural disasters or declining 
community circumstances.  
Ongoing recipient feedback 
and requests for packs, 
suggest that this initiative 
meets a targeted need. 

During 2011, expressions of interest were received 
for over 4,500 packs.  Within resources available, 
1,192 packs were provided to an estimated 864 
families in a wide number of areas. Community and 
corporate involvement enabled the extension of the 
number of packs available, with 41 organisations 
disseminating goods directly to the children and 
families.  Once again, OfficeMax generously 
provided goods at cost or best price as well as 
packaging, distributing and covering all mailing 
and courier costs at no extra charge. 
 
Packs were provided to families in the following 
locations - Albury, Angeldool, Balldale, Balranald, 
Berrigan, Bilbul, Binalong, Binya, Booligal, 
Boorowa, Bourke, Brocklesby, Broken Hill, 
Buronga, Burrumbuttock, Caragabal, 
Carrathool Shire, Claire, Coonabarabran, Cowra, 
Culcairn, Darlington Point, Dareton, Deniliquin, 
Dubbo, Ellerslie, Euchareena, Euston, Finley, 
Forbes, Ganmain, Garland, Gilgandra, Gol Gol, 
Goolagong, Griffith, Grong Grong, Gunbar, 
Hanwood, Hay, Hebel, Henty, Hillston, Holbrook, 
Ivanhoe, Jerilderie, Jindera, King Valley, 
Lake Cargelligo, Lockhart, Lyndhurst, Matong, 
Maude, Menindee, Mossgiel, Moulamein, Mudgee, 
Murrami, Myrtleford, Orange, Oxley, Parkes, 
Rankins Springs, Temora, Tharbogang, Tibooburra, 
Tocumwal, Trida, Trunkey, Tullibigeal, 
Tumbarumba Creek, Tumut, Ungarie, Uranquinty, 
Wagga Wagga, Walbundrie, Walgett, Wakool, 
Walla Walla, Wangaratta, Warren, Wellington, 
Wentworth, West Wyalong, Whitton, Wilcannia, 
Yenda, Yoogali. 
 
Regrettably, the REP is discontinuing and our deep 
appreciation is extended to the REP trustees, 
FRRR, OfficeMax and to all that assisted in making 
this worthwhile project possible.  In a final gesture, 
the REP Trustees and FRRR have granted 
remaining program funds to enable further packs to 
be disseminated in 2011/2012. 
 
 
 
 
 
 
 
 
 
 
 

 
 

Staff and students from Hebel State School who were 
recipients of school packs in 2011 

 
Thank you Contact Inc. 
Rural Education and 
OfficeMax.  I liked the 
calculator the best 
because I Iike Maths. 

From Angus 
Caragabal Public School 
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Making it happen � identifying and supporting appropriate funding bodies, 
preparation and presentation of submissions 
 
It was a privilege for Contact to be invited to 
participate, once again within decision making for 
the 2011 Foundation for Rural and Regional 
Renewal, Vincent Fairfax Family Foundation�s 
Rural Early Childhood Program (REACH) Grants 
Subcommittee.  This important program provides 
funding to assist early childhood programs in rural 
and remote communities with a population of 
10,000 or less and projects of a broader community 
benefit.  After careful consideration, grants to the 
value of $498,533 were approved this year. 
 
In the pursuit of their child's impressive sporting 
potential, a remote NSW family approached 
Contact for guidance about funding options and 
advice provided through Contact�s networks 
ultimately lead to one-off funding to this family by 
Cricket NSW. 
 
Evaluation of the Skilling Rural Children�s 
Services pilot project identified positive outcomes 
resulting from the mentoring and peer support 
strategies that were offered.  Building upon the 
success of this body of work, Barrick Cowal 
generously agreed to fund a program to enable the 
continuation of skilling supports for the Condobolin 
Children's Services. 
 
A number of other funding proposals were 
developed to encourage licensed NSW rural and 
remote children�s services to meet the National 
Quality Framework and Universal Access 
Qualification requirements.  Whilst ongoing 
discussions have occurred with various 
Government departments, the submissions to 
various Local and State Government departments, 
private enterprise and philanthropic organisations 
are yet to result in continued funding.  Appreciation 
is recorded for the willingness of many collegiate 
organisations for their offers to endorse these 
proposals as required. 

Funding approval from Children�s Services Central 
is now enabling the evolution of the 
RuralCONNECT initiative; to combine 
professional development options and a peer 
support program for 32 Australian Government 
approved services located in western NSW.  
Reflected in the RuralCONNECT project design 
and funding proposal were ideas contributed by 
many individuals, NSW rural and remote children's 
services, peaks, agencies and Consultant 
Jo Comans.  A special additional, although 
unsuccessful application, was also made to coincide 
with the Oprah Winfrey 2010 Australian tour to 
seek further financial resources for this emerging 
peer support program. 
 
Organisationally, a submission to the Northern 
Territory Government for Stamp Duty Exemption 
requirements associated with some aspects of the 
Contact Children's Mobile was supported and a 
further application to the NSW Government for 
recognition to purchase goods through approved 
providers at Government rates is pending. 
 
Responses to Government enquiries such as the 
NSW Children�s Services Funding Review as well 
as contributing to Government department briefing 
reports have all been made to promote and 
stimulate awareness of isolated children, families 
and communities considerations as well as the 
potential of effective new initiatives in the 
community. 

 
 
 
 
 

 

 
Michele Carnegie (second from right) with some of the 
Condobolin Children�s Services staff that participated 

in the Skilling Rural Children�s Services Project. 
Photo: Courtesy of Style Magazine (Autumn 2011) 

�Educate a woman and you educate a family 
and a community.� 
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Professional Development and Supports 
 
Ongoing professional development needs analysis 
processes have informed various Contact programs 
and the appointment of a Professional Development 
Project Officer made it possible for Contact to more 
systematically develop training programs as well as 
document complementary training protocols and 
procedures.  In addition, a dedicated Rural 
Children's Services Support Co-ordinator has 
proved a strategic forward step for managing future 
targeted professional programs including the 
Children's Services Central funded 
RuralCONNECT initiative. 
 
Constantly under consideration are effective cost 
efficient ways to deliver training and extend 
options available for isolated people.  Exploring 
and utilising technology to further deliver quality 
training and information in addition to face-to-face 
delivery was emphasised this year. 
 
Using both web-based computer and landline 
connections, webinar technology has been used in 
a number of instances to connect participants and 
trainers together to communicate, through written 
and verbal interactions, see each other, view 
documents including video images and break into 
discussion groups, all of which has enhanced the 
learning outcomes achieved.  It is anticipated that 
skills developed during such processes will 
encourage the use of technology for other rural and 
remote training events. 
 
Ongoing links with the community have enabled 
additional targeted professional assistance to be 
offered relating to a broad suite of needs in rural 
and remote areas.  Guidance has been provided to 
amalgamating community-based children's service 
management structures, capital works 
considerations, accessing legal opinion, service 
management and marketing, skilling through 
further tertiary studies and sponsorship to attend 
specialised training events. 
 

Concluding in June 2011, the Remote Services 
Support project funded by Children's Services 
Central aimed to better resource identified eligible 
NSW remote children�s services through fieldtrips, 
service-based professional development, service 
visits and co-ordination of professional assistance 
in response to emerging needs.  Some project 
activities are continuing to enable the completion of 
specific long-term processes such as a leadership-
mentoring program. 
 
Through the generous assistance of Barrick Cowal, 
Condobolin Children's Services benefitted from a 
professional development project to further 
enhance staff skills.  Programs offered have 
included understanding brain development, child 
protection, caring for babies, leadership skills, 
guiding children's behaviour, the Early Years 
Learning Framework (EYLF), organising staff 
exchanges and providing mentoring assistance to 
individuals undertaking Certificate III by distance 
education.  Webinars have been the preferred 
approach for the Condobolin services to access 
mentoring and group training with web cameras 
installed in central workplace locations. 
 
Early Years Learning and the National Quality 
Frameworks have been a major focus of a 
further 35 professional development-training events 
offered in urban as well as rural settings during this 
year.  Funding provided through Children's 
Services Central and fee for service arrangements 
have enabled face-to-face workshops, webinars and 
teleconferencing delivery of Early Years Learning 
and National Quality Framework programs as well 
as financial management and leadership training 
events. 
 
Contributing to the promotion of quality rural 
service practice, two �Showcasing Rural Children's 
Services� forums held in Kempsey and Bathurst, 
enabled educators to delve deeper into the Early 
Years Learning Framework and its practical 
applications, particularly in working with children 
aged 0-3 years. 
 
 
 
 
 
 
 

 

�Networking with similar type services 
always provides a valuable opportunity for professional 

discussion and problem solving.� 
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United efforts from a range of individuals and 
agencies led to the success of these forums and 
particular appreciation is recorded for the 
contribution of Karen Algie, Megan Dawson, 
Galloping Gumnut Mobile Children�s Service, 
Jenell George, Jodie Swan-Hicks, Kempsey 
Children�s Services, Kendall Preschool, 
Meg Mendham, Mitchell Child Care Centre, 
Rebecca Minter, NSW Central West Inclusion 
Support Agency, Orange Family Day Care Scheme, 
Dr Fran Press, Margaret O�Brien, 
Professor Margaret Sims, St Agnes Early Education 
Long Day Care Centre and Lynn Wilkes. 
 
Children�s service leadership workshops were 
conducted at Cobar and Deniliquin and to 
encourage participants to consider their individual 
leadership priorities, follow-up coaching 
teleconferences and individual mentoring supports 
were provided.  To date, 10 participants have 
enrolled in the ongoing mentoring program which 
will continue until March 2012. 
 
Viable children�s services require effective 
financial management and to promote this 
potential, the �Financial Management Tools� 
project continues to funded by Children�s Services 
Central and delivered through a consortium of 
Contact Inc. (lead agency), Families At Work and 
Network of Community Activities.  Designed to 
assist Australian Government approved children's 
services, activities have included refining the 
financial management tools, project protocols and 
guidelines, offering �train the trainer� workshops 
for consultants on the use of the tools, individual 
support programs for referred children's services 
and a series of 'Managing Money Matters' 
workshops offered in Armidale, Dee Why, 
Parramatta and Surry Hills. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A project reference group enhanced this initiative 
and Children's Services Central, Community Child 
Care Co-operative (NSW), Contact Inc, 
Families At Work, Indigenous Professional Support 
Unit NSW/ACT, Mobile Children's Services 
Association of NSW, Network of Community 
Activities and NSW Family Day Care Association 
contributions are all acknowledged. 
 
To raise awareness around early childhood services 
professional development considerations, a special 
opportunity was provided to address representatives 
from the NSW Roads and Traffic Authority, 
Department of Education and Training, 
Independent Schools, Catholic Education and the 
Kids and Traffic Early Childhood Road Safety 
Education Program as part of the NSW Roads and 
Traffic Authority Centre for Road Safety external 
evaluation of early childhood, school and tertiary 
education road safety programs. 
 
Promoting Mobile children's services as responsive 
programs for many isolated children and families 
are always welcomed and the 2011 International 
Play Association Conference in Cardiff, Wales 
provided a vehicle to raise awareness of the value 
of Mobiles on an international level.  Enthusiastic 
Mobile children's service advocates from Australia, 
China, Germany and Scotland combined forces 
within a workshop to highlight Mobiles and plans 
to build upon this through an international Mobile 
children's service network are being explored. 
 
Training and other professional support programs at 
all times have the goal of linking people together, 
so they have access to relevant information and 
support networks to further enhance viable and 
effective services. 
 
Recorded with appreciation have been the valued 
contributions of a range of organisations and 
professionals who have assisted and delivered the 
highlighted professional development experiences 
including Wendy Baldwin, Community Child Care 
Co-operative, ECTARC, Jane Kennedy, 
Gail McMurdo, Network of Community Activities, 
Prue Warrilow, Semann and Slattery and 
Professor Margaret Sims. 
 
 

 

 
(left to right) Presenters Karen Algie, Jodie Swan-Hicks, Rebecca Minter, 

Professor Margaret Sims, Margaret O�Brien and Lynn Wilkes at the 
Showcasing Rural Children�s Services Forum held in Kempsey. 
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Research into Action 
 
Educators in rural communities remain at high risk 
of professional isolation and some children's 
services continue to have great difficulty in 
attracting and retaining qualified staff.  
 
Contact�s Services Supporting Services Pilot 
Project continued to be developed throughout 2011 
and research processes identified the best way to 
deliver a peer support program reflective of rural 
and remote children's services perspectives as well 
as policies and procedural requirements.  As an 
additional foundation to progressing the peer 
support preferred model, research into key legal, 
liability and insurance considerations was also 
undertaken. 
 
The valued assistance of Jo Comans, Consultant, 
Public Interest Legal Clearing House NSW 
(PILCH), Anna Williams from Corrs Chambers 
Westgarth and Cameron Douglas from Marsh 
Insurance within these activities are gratefully 
recorded. 
 
A branding exercise was 
completed to identify the 
program as belonging 
specifically to rural 
children�s services and 
this lead to the creation of 
the logo and program�s 
name RuralCONNECT.  
Images of the golden sun, 
windmill and silhouetted 
children at play were considered within the logo as 
representing strong and significant icons of the 
Australian rural and bush settings in which rural 
and remote children�s services are located. 
 
RuralCONNECT is now developing to build a 
sustainable peer-learning network to support 
day-to-day and professional practice; to 
acknowledge the remarkable contribution of rural 
and remote services to the Australian community 
and while benefiting all involved, to enable staff in 
urban services to understand issues associated with 
rural and remote service delivery and perhaps be 
inspired to work in one of these areas. 
 

The use of technology will be further evaluated as 
part of this program including e-newsletters, online 
discussion boards, shared emailing lists and internet 
forums, to increase collegiate interaction and 
shared learning and - as a central part of the 
Contact charter - to assess the capacity of these 
technologies to combat the negative effects of 
geographic and professional isolation. 
 
The Contact Children�s Mobile Service (CCMs) is 
being evaluated from inception.  Three distinct 
purposes will be served by this evaluation namely, 
to support Contact Inc. to develop a service that is 
responsive to local needs, with clear program goals, 
activities and intended outcomes, improve program 
design and delivery by iteratively evaluating the 
process used to establish and implement the 
program as well as measure the extent to which the 
program achieves its intended outcomes and the 
conditions under which strong outcomes are best 
achieved.  It is also expected that findings from this 
study will support the potential of the development 
of further responsive and holistic child and family 
service models in other remote areas of Australia.  
Menzies School of Health Research � the Centre 
for child development and education have been 
contracted to undertake this work and their first 
Evaluation Progress Report has been supplied. 
 
Dr Ailsa Burns was contracted to evaluate the 
effectiveness of the various �Skilling Rural 
Children's Services� project�s models of support for 
rural and remote children�s services.  Results 
indicated that the approaches used offered an 
effective model that could be implemented in other 
areas.  Certain features emerged as especially 
important and it was found that while all 
participants gained something from the program, 
some staff especially benefitted.  Contact Inc. 
acknowledges the generous assistance provided by 
the Tim Fairfax Family Foundation as well as the 
many individuals that contributed to the 
achievements of this initiative. 
 
Insights from this project and other research 
activities have been utilised to have discussions 
with various Government departments and to apply 
for funding for ongoing programs particularly 
targeting rural and remote localities. 
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Profiling the Contact Children�s Mobile Services 
 
Mobile children�s services are a cost effective way 
of providing educational programs and resources 
for isolated people and communities.  Establishing 
the Contact Children�s Mobile to address identified 
gaps in early childhood educational provision in 
defined areas of the Northern Territory has been a 
major focus of the year. 
 
Initially, Contact intended to contract a local 
partner to assist in delivering the Mobile service, 
however an internal feasibility review resulted in 
Contact taking sole responsibility for all aspects of 
this program during this year.  Based in 
Alice Springs, it is intended that a range of child 
and family programs will be provided with 
predominately Aboriginal families however, not 
exclusively, in the Ti Tree and Utopia Homelands 
regions.  Early childhood programs will be the 
priority of the service with operations beginning in 
defined areas only, to enable a review and 
assessment of processes to guide any future 
targeting of new areas. 
 
Commencing with child-focused programs, once 
established, additional complementary programs 
will be added such as health, family or other 
community requested services.  Educators will 
offer a range of programs such as play sessions 
with both children and their caregivers attending.  
Depending on community need, the Mobile may 
also provide additional children's programs such as 
early education and care programs to complement 
special community events, family training or 
holiday programs for children aged 5 to 8 years. 
 
Positive engagement with community elders, 
members, service providers and Government 
representative has been achieved through ongoing 
discussions.  Participation from shire, government 
and not-for-profit service providers all reaffirmed 
the need for the Mobile in the Ti Tree region.  
Community, family and service provider 
consultations in the Utopia Homelands region will 
be considered in 2012. 
 
Finding the right staff is critical to the success of 
the service and will comprise of a qualified Early 
Childhood Teacher (Co-ordinator), a Family 
Worker and community workers contracted on a 
casual basis to provide guidance to ensure all 
programs offered are locally and culturally 
relevant.  Additional staff may also be contracted as 
required to assist in the implementation of add-on 
programs. 

A Toyota troop 
carrier will be 
used to support 
the provision 
of the various 
children's 
programs and 
this vehicle, 
funded through 
The Yulgilbar 
Foundation has been delivered.  With the arrival of 
the vehicle in the later part of 2011 and subsequent 
recruitment processes, Contact is actively preparing 
to commence Mobile service delivery as soon as 
possible in the coming months. 
 
Grateful appreciations are extended to those who 
also offered to support the development of the 
Mobile through a range of means such as training 
support, venue access, professional networks and 
the sharing of equipment. 
 
Equally, Contact Inc. acknowledges the particular 
assistance of Kath Anderson, Johanna Bell, Barkly 
and Central Desert Shires, Arthur Doherty, 
Eve Grant, Raelene Kenny, Peter Kittle Motors, 
the Kunoth-Monks family, Janey Martin, 
Bronwyn Pepperill, Josie Rose, Urapuntja 
Aboriginal Corporation, David de Vries, 
Tim Keegan from the NSW Mobile Children�s 
Services Association and Robyn Paterson from the 
National Association for Mobile Services for rural 
and remote Families and Children for their support 
and assistance.  We also acknowledge the many 
other community children�s service peaks and 
Government agencies that have contributed and 
guided these processes. 
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Vale 

 
Beryl Ingold, AO MBE 

 
Beryl was a tireless 
advocate for rural 
Australia, access to 
education, the 
advancement of women, 
communities and 
agriculture.  Beryl was a 
great supporter of 
Contact Inc. serving as a 
Board Member and past 
President.  She was 
regularly invited to assist 

within an impressive range of committees and 
organisations with an involvement in the 
community spanning over six decades. 
 
Beryl believed you never stop learning and was 
widely respected for her community awareness, 
sharp mind, sense of humour and wit.  Her 
leadership and contributions to rural areas have 
been recognised by many awards and honours 
including Cootamundra Citizen of the Year; 
life memberships of the Country Women�s 
Association NSW, Agricultural Bureau of NSW 
and Cootamundra Show Society; Patron of NSW 
Rural Youth; Order of Australia for Regional 
Development and Education; MBE for services to 
the Community and Agriculture; the naming of 
Ingold House at Orange Campus of Charles Sturt 
University; an Honorary Doctorate, University of 
New England; receiving Bicentennial and 
Centenary of Federation Medals; a Department of 
Education Sesquicentenary Award and acting as an 
Ambassador for the International Year of the Older 
Person. 
 
To celebrate Beryl and her legacy, Contact has 
joined with representatives from academic and rural 
organisations to establish an ongoing Beryl Ingold 
tribute. 
 

Meredith Griggs, OAM 
 
During 1978, a NSW State Committee was 
appointed to establish an ongoing initiative to 
celebrate the International Year of the Child.  
Meredith Griggs, the then Principal Early 
Childhood Adviser with the Department of Youth 
and Community Services, subsequently prepared a 
funding submission which the Federal Government 
agreed to fund.  As a result, Contact was launched 
in 1979 as the follow-on program for the 
International Year of the Child. 
 
On both State and national levels, Meredith was a 
highly respected Early Childhood advocate.  
Meredith completed a one-year special early 
childhood course (established by Professor 
Jacqui Goodnow at Macquarie University) which 
aimed to develop a small group of future NSW 
leaders for early childhood.  In association with 
Margaret Chase and Kathryn Greiner, she 
established the Division of Early Childhood 
Services with the then Department of Youth and 
Community Services and was a former Chief 
Executive Officer of KU Children�s Services. 
 
Meredith was actively involved within the 
Australian Early Childhood Association (now 
called Early Childhood Australia) and her 
significant contributions to the early childhood field 
were recognised when she was awarded the medal 
of the Order of Australia (OAM). 
 
Throughout her many years as a leader in the early 
childhood field, and following her retirement, 
Meredith supported all involved with Contact in 
whatever ways she could. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

�Never stop learning, that�s my advice.� 
Beryl Ingold 
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Corporate, Government and Philanthropic Supports 
 
Contact Inc. continues to have positive interactions, relationships and partnerships with many corporate, 
government and philanthropic supporters who have worked with the organisation throughout the year. 

We would like to thank ... 
 
 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Our appreciation is also extended to the many other State and Australian Government Departments for their 
continued involvement during the year - all are acknowledged and valued. 
 
Thank you to... 
 
Access Centre, Nyngan 

Ageing, Disability & Homecare � CST, Broken Hill 

Ageing, Disability & Homecare, Dubbo 

Centrelink (Deniliquin & Griffith) 

Child & Adolescent Metal Health Service, Forbes 

Australian Government Department of Education, 

Employment & Workplace Relations 
(NSW/ACT State & Territory Office, Central Australia, 
Darwin and National Office) 

Department of Education and Training 

Australian Government Department of Families, 
Housing, Community Services & Indigenous Affairs 
(Children & Parenting Services, Family Support 
Program, NSW/ACT Network & National Office) 
 

Australian Government Department of Families, 
Housing, Community Services & Indigenous Affairs 
(Community Investment Program, NSW/ACT State 
and Territory Office) 

Family & Community Services (Riverina-Murray and 
Western NSW Regional Office) 

NSW Community Services & Health ITAB Industry 
Training Advisory Board 

Families NSW (Riverina-Murray) 

Dubbo Community Health 

NSW Department of Health 

Greater Western Area Health Service (Dubbo) 

Department of Industry & Investment NSW 
(Dubbo & Griffith) 

Rural Women�s Network 

TAFE NSW 
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People involved with Contact Inc. 
 
 
Thank you to the following people and organisations that assisted Contact Inc. during this reporting period. 
 
ACCESS GROUP TRAINING Dubbo CAMERON DOUGLAS Parramatta 

KAREN ALGIE Port Macquarie PETA DUMMET Griffith 

ALLENS ARTHUR ROBINSON Sydney KATE EAGLES Thursday Island, Qld 

KATH ANDERSON Alice Springs, NT EUCHAREENA PUBLIC SCHOOL  

ANNETTE�S PLACE MULTIPURPOSE CENTRE Young 

WENDY BALDWIN Moree 

ETHNIC CHILD CARE, FAMILY & COMMUNITY 

SERVICES CO-OPERATIVE LTD 
Marrickville 

BARKLEY SHIRE COUNCIL Northern Territory THE FAIRFAX FAMILY Brisbane 

BARNARDOS Mudgee FAMILIES AT WORK Sydney 

FAY BARRACLOUGH Broken Hill FAMILY PLANNING NSW Dubbo 

BARRICK COWAL MINES West Wyalong MAUREEN FEGAN Five Dock 

ADRIENNE BEATTIE Haberfield HELEN FITZGERALD Papunya, NT 

JOHANNA BELL Darwin FOUNDATION FOR RURAL & REGIONAL RENEWAL Bendigo 

BERRIGAN SHIRE COUNCIL (EARLY CHILDHOOD INTERVENTION) GALEN CATHOLIC COLLEGE Wangaratta 

BILBUL PUBLIC SCHOOL  GALLOPING GUMNUT MOBILE CHILDREN�S SERVICES Lithgow 

KATE BISHOP Katherine, NT JANELLE GEORGE Bathurst 

BLAND MOBILE RESOURCE UNIT West Wyalong GOOD BEGINNINGS Katherine, NT 

BLAND SHIRE COUNCIL West Wyalong GOOLAGONG PUBLIC SCHOOL  

BOGAN BUSH MOBILE TEAM Nyngan EVE GRANT Ti Tree, NT 

BOORAWA PRESCHOOL  GRIFFITH CITY COUNCIL  

BRONWYN BANCROFT Balmain JULIA HALL Nyngan 

JULIA HAM Tarcutta THEIR EXCELLENCIES MS QUENTIN BRYCE AC AND 

MR MICHAEL BRYCE AM AE 
Canberra 

HOLBROOK LANDCARE NETWORK INC.  

BINYA PUBLIC SCHOOL  HOME-START TTG Tumut 

PIP BROWN Dubbo ICPA STATE AND FEDERAL COUNCIL  

DR AILSA BURNS Paddington INDIGENOUS PROFESSIONAL SUPPORT UNIT NSW/ACT 

SERGE BUTRYN Berowra INTEREACH FAMILY LINKS PROGRAM Finley 

JEANIE CAMPBELL Ti Tree, NT INTEREACH Albury & Griffith 

CARAGABAL PUBLIC SCHOOL  INTERRELATE Dubbo 

TAMELA CASEY Gladesville SAM JORGENSON Brisbane 

CENTRAL DESERT SHIRE COUNCIL Northern Territory SALLY KEATINGE Adjungbilly 

BARBARA CHAMPION Melbourne TIM KEEGAN Boolaroo 

JOHN CLARK Kiama Downs STACEY KELLY Ungarie 

CLEMGATE PUBLIC SCHOOL  KEMPSEY CHILDREN�S SERVICES TEAM  

SEBASTIEN CLEVY Sydney DESLEY KENDALL Wagga Wagga 

MARGARET COLLINS Dubbo KENDALL PRESCHOOL  

JO COMANS Avoca JANE KENNEDY Telegraph Point 

COMMUNITY CHILD CARE CO-OPERATIVE Marrickville KRISTY KENNEDY Alexandria 

COMMUNITY CONNECTIONS SOLUTIONS Katoomba RAELENE KENNY Ti Tree, NT 

CONDOBOLIN PRESCHOOL & CHILD CARE CENTRE KIDS & TRAFFIC PROGRAM Ryde 

COONAMBLE SHIRE COUNCIL  MARGARET KING Griffith 

CORRS CHAMBERS WESTGARTH Sydney GERHARDT KNECHT Munich, Germany 

CRICKET NSW Sydney LOUISE KURAMOTO Melbourne 

CWA DIRRANBANDIA, MURRAMI, TULLIBIGEAL LACHLAN CHILDREN�S SERVICES Condobolin 

MEAGAN DAWSON Orange LEANNE �JIGGLES THE CLOWN� Dubbo 

KAYLENE DENNI Ti Tree Station, NT ZANIA LIDDLE Ti Tree, NT 

ARTHUR DOHERTY Ti Tree, NT   
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People involved with Contact Inc. 
 
DI LINCOLN Young ORANGE FAMILY DAY CARE SCHEME  

LOCKHART PUBLIC SCHOOL  OUTBACK MOBILE RESOURCE UNIT Broken Hill 

LYNDHURST PUBLIC SCHOOL  PALINYEWAH PUBLIC SCHOOL  

THELMA MACGOWAN Lane Cove BRONWYN PEPPERILL Ti Tree Station, NT 

GAIL MCMURDO Hillston FRAN PRESS Bathurst 

JANEY MARTIN Ti Tree, NT PILCH Sydney 

THELMA MACGOWAN Lane Cove PUGGLES MOBILE Tumbarumba 

MARSH INSURANCE Parramatta RANKINS SPRINGS PRESCHOOL & PLAYTIME GROUP 

KYLIE MARSTON Chullora RANKINS SPRINGS P&C  

MEG MENDHAM Lithgow ROBYN PATERSON Robe 

MENINDEE CENTRAL SCHOOL  LISA ROGERS Ti Tree, NT 

MENZIES SCHOOL OF HEALTH RESEARCH Darwin JOSIE ROSE Ti Tree, NT 

MIGRANT SETTLEMENT SERVICES Griffith ROYAL FLYING DOCTOR SERVICE Broken Hill 

REBECCA MINTER Kempsey RURAL EDUCATION FORUM OF AUSTRALIA INC.  

MITCHELL CHILD CARE CENTRE TEAM Bathurst RURAL CARE LINK Brocklesby 

NSW MOBILE CHILDREN�S SERVICES 

ASSOCIATION (MCSA) 
Boolaroo RURAL FINANCIAL COUNSELLING SERVICE � NSW 

Ganmain, Hay & Lake Cargelligo 

THE KUNOTH MONKS FAMILY Utopia, NT HELEN RYAN Dubbo 

ROBYN MOWBEY Dubbo SOUTH WEST REGIONAL FAMILY DAY CARE SCHEME Junee 

HELEN MORRIS Melbourne SPRINKLES� MULTICULTURAL PLAYGROUP Griffith 

MOULAMEIN PRESCHOOL INC.  REBECCA SADLIER Sydney 

SONIA MUIR Orange SALVATION ARMY Griffith 

THE MYER FAMILY Melbourne RICHARD SAVAGE West Wyalong 

SEMANN AND SLATTERY Newtown NATIONAL ASSOCIATION OF MOBILE SERVICES FOR RURAL 
& REMOTE FAMILIES AND CHILDREN INC. PROFESSOR MARGARET SIMS Armidale 

NCOSS Surry Hills STYLE MAGAZINE Forbes 

MARLENE NEHME Griffith ST AGNES EARLY EDUCATION LONG DAY CARE 

CENTRE 
Port Macquarie 

NSW COMMUNITY SERVICES AND HEALTH ITAB Gladesville JODIE SWAN HICKS Port Macquarie 

NSW FAMILY DAY CARE ASSOCIATION Petersham DIANNE MEGINLEY-SYLVESTOR Griffith 

STACEY THOMAS Melbourne NSW CENTRAL WEST � LADY GOWRIE CHILD 

CENTRE INCLUSION SUPPORT AGENCY 
Bathurst 

LIANNE TASKER Coonamble 

TENANT PARTICIPATION RESOURCE SERVICE Albury NSW SOUTH WEST � KU CHILDREN�S 

SERVICES INCLUSION SUPPORT AGENCY 
Wagga Wagga 

TIBOOBURRA OUTBACK SCHOOL OF THE AIR  

TRUNKEY PUBLIC SCHOOL  NSW WEST � LADY GOWRIE CHILD CENTRE 

INCLUSION SUPPORT AGENCY 
Dubbo 

LIZA TWOHILL Dubbo 

NYNGAN CHILD & FAMILY SUPPORT GROUP Nyngan URANQUINTY PRESCHOOL  

NYNGAN PUBLIC SCHOOL  URAPUNTJA COUNCIL ABORIGINAL CORPORATION Alparra, NT 

NETWORK OF COMMUNITY ACTIVITIES Surry Hills DAVID DE VRIES Alparra, NT 

WALBUNDRIE PUBLIC SCHOOL  NSW SOUTH WEST � KU CHILDREN�S 

SERVICES INCLUSION SUPPORT AGENCY 
Wagga Wagga 

WALGETT ABORIGINAL MEDICAL SERVICE  

MARGARET O�BRIEN Kendall GRAHAM WHEELER Ermington 

LEE O�CONNOR Coonamble LYNN WILKES Kendall 

VICKI OLDS Broken Hill ANNA WILLIAMS Sydney 

ORANGE PRESCHOOL  WHITTON PLAYGROUP  

  KATRINA WILLIAMSON Armidale 

 
 

Contact Inc. is appreciative for the support shown by those taking out membership.  Contact Inc. continues to access the 
services of a large variety of people in the community who give unstintingly of their time and energy.  While Contact Inc. 
only has a few permanent staff, the assistance given by so many others is enormously valued. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contact Incorporated 

66 Albion Street 
Surry Hills   NSW   2010 

Telephone:  (02) 9212 5588        Facsimile:  (02) 9212 6877 

Email:  admin@contactinc.com.au 
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