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Contact was launched to celebrate the International Year of the Child (1979) as the program for 
isolated children, families and communities. 
 
Definition of Isolation 

Those who lack reasonable and reliable access to other people, services and resources, and have 
no regular contact with other families and children.  They may be faced with the challenge of 
isolation through factors such as social, emotional, cultural, economic or geographical 
circumstances or live in a disadvantaged locality. 
 (Contact 1979) 
 
Contact’s Vision 

Our vision continues to be that isolated children, families and communities irrespective of their 
locality and circumstances, have access to education, supports, information and services to best 
meet their needs. 
 
Contact’s Work 

To achieve this vision, Contact serves the community by working directly with families, carer’s 
agencies and all levels of Government, through a range of roles including: 

 Undertaking ongoing fieldtrips to rural and remote areas to learn first-hand of community key 
issues, barriers and happenings as essential part of the organisation’s service delivery model; 

 Maintaining extensive links and associations with rural and remote communities, families, 
services and organisations; 

 Encouraging and assisting within the development of new responsive child and family services 
and links between rural services and groups; 

 Acting as a catalyst to evolve and develop new approaches and services in response to 
identified child, family and community needs; 

 Contributing specialised information and expert advice to Government and human services 
agencies regarding areas of need; 

 Consolidating rural and remote existing services and advocating for new children’s services 
and programs; 

 Responding to financial and resourcing needs by assisting communities and agencies in the 
identification of appropriate ways to address emerging or identified child and family needs 
and requirements, as well as in the preparation and presentation of submissions and 
proposals as relevant; 

 Initiating and supporting research relating to isolated children, families and communities; and 

 Producing specialised reports and documents relevant to the needs of the catchment group; 
and as required 

 Initiating and implementing essential training, mentoring, resourcing, support and skilling 
initiatives for rural and remote children, families and services. 
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Contact’s Board 

Contact’s Board represents specialist areas such as Aboriginal, rural and remote communities and 
groups, tertiary, government education, health, disabilities, audit and accountancy. 
 
The 2017/2018 Contact Board membership comprised of: 
 
Executive 

President Joan Treweeke 

Vice President Diana Hoffman 

Treasurer Rosemary Chung 

Secretary Maxine Mackay 
 
 
General Board 

Kristy Kennedy 

Public Officer Maureen Fegan 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

This year the Contact Board met for a full day planning meeting 
in Dubbo 
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Contact’s 2017/2018 Year in Review 

The year of strategically planning for the future and making it happen 

In 2018 Contact’s core roles, values and purpose within the community remains to help to address 
the impacts of isolation for children families and communities. 
 
Positioning Contact as the lead agency for isolated children and families in regional, rural and 
remote communities is enhanced and grounded through the organisation’s credibility within rural 
and remote Australia.  Trusted relationships have been built through staying in touch and 
undertaking ongoing visits to communities, learning first hand, listening, liaising, then connecting 
people together, utilising extensive networks to create pathways and solutions, advocating, 
educating and informing in efforts to achieve the vision that isolated children and their families 
have equity in access to the most appropriate services and information to best meet their need. 
 
In addition, these approaches importantly guide Contact’s ongoing identification and definition of 
isolated children, families and communities, child and family service gaps and the evaluating of 
Contact’s capacity to respond. 
 
Whilst remaining agile with the ability to embrace new possibilities, Contact’s priority and 
commitment to rural and remote areas continues recognising nearly four decades of proven 
demonstrated expertise of working within these environments and communities to evolve child 
and family focused services, programs and solutions to meet unmet need. 
 
As an investment to Contact’s future, a key focus during the year has been upon building existing 
strengths, collaborations, partnerships and alliances. 
 
Raising awareness of need with targeted colleague groups, government policymakers and all 
levels of government and agencies also remains as a significant role of the organisation, linking 
the community as appropriate, to the right agency or funding body and enacting funding 
proposals with the intent of meeting a diverse range of expressed community requirements. 
 
The ongoing impact of the drought has placed increased pressure on families and children in many 
rural areas, with continuing evidence of vulnerabilities and increasing isolation of families with 
young children not connecting to or participating within community events or programs, the 
subsequent loss of incomes and limited employment alternate options in their local areas.  
Mindful of the lasting impacts of this drought, Contact has commenced to implement initiatives 
and exploring funds to continue to resource this focus in times to come. 
 
Proudly, Contact’s many accomplishments within and on behalf of rural and remote isolated 
children, families and communities are further showcased within this report, profiling the diversity 
and extent of the organisations reach. 
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Contact Board Members and CEO share a determination to ensure that Contact has a viable future 
and this has been enhanced by continuing solvency, diligent governance oversight, complemented 
by a solid Board and CEO working relationship that all enhance Contact’s organisational strength. 
Further developing systems, controls and reviews are an ongoing practice to ensure the 
achievement of governance standards, statutory responsibilities and to plan for future 
opportunities. 
 
To further inform Board processes, good 
financial oversight is monitored through the 
Board’s Finance Audit and Risk Committee.  
Chaired by Treasurer, Rosemary Chung 
supported by the CEO and Purpose Accounting 
all working to ensure Contact meets its 
financial and legal responsibilities.  In turn the 
Strategy, Sustainability and Communications 
Committee chaired by Diana Hoffman and 
supported by the CEO, have reviewed 
governance policies, procedures and 
defined underpinning sustainability 
strategies. 
 
Board achievements during this year have included the conducting of seven Board Meetings 
though teleconferencing or face-to-face meetings as well as a full planning day in Dubbo; Board 
Committees conveyed to consider matters to report to the full Board and as required, spending 
additional time focusing on new areas of work; undertaking constitutional and governance 
policies reviews, developing Board Governance manuals inclusive of a Contact Charter, strategic 
directions planning, Governance and CEO appraisal formats and new policies related to 
sponsorship, cyber security and grievance procedures documentation.  Contact’s risk 
management framework remains as a work in progress assisted by a Dubbo face-to-face 
workshop attended by all Board members. 
 
Sincere thanks and gratitude are expressed to all who have contributed and assisted Contact to 
achieve its tasks throughout the year.  The warmth and generosity of individuals, organisations, 
donors and funding bodies that have further supported the organisation are greatly valued.  
We wish to highlight a few individuals and groups that have generously contributed in a range of 
ways including, to name a few, Graham Wheeler offering ongoing pro bono legal guidance; 
Purpose Accounting providing pro bono financial insights to guide a remote community 
organisation; The Royal Flying Doctor Service SE Dubbo base and Family and Community Services 
(Western region) for the ability to access Dubbo meeting rooms at their facilities; Western NSW 
Local Health District Risk Management Unit for their invaluable input in navigating and developing 
Contact’s tailored Risk Management Framework; and to BushMob Aboriginal Corporation for their 
consistent professional assistance and support. 
 
The professionalism of all Contact staff is deeply valued and respectfully we pay tribute to 
NSW-based Administrator, Cherie Butryn; Project Officer, Robin Saunders and Consultant, 
Prue Ritchie; and in the Northern Territory, Contact’s further appreciation is extended to the 
Contact Children’s Mobile team members - Gail McMurdo and Maria Ravaneschi and our newest 
employee, Young Parent Initiative Project Officer, Angela Roepcke. 
  

Rosemary Chung and Sue Kingwill at the 
Commonwealth Bank and “Our Community Not-for-Profit 

Treasurer Recognition Awards 

4 



 

 
 
We wish to thank all Board members who have worked hard to ensure effective corporate 
governance in a period of change and to provide Sue as CEO, the confidence to pursue the 
organisation’s strategic objectives. 
 
We sincerely acknowledge the support of all Board members that have greatly enhanced the 
achievement of the Chair and CEO roles.  A special thanks to Diana Hoffman and Maxine Mackay 
who are retiring after distinguished service to Contact, and their legacy is the high regard with 
which the body is held.  To renominating and new Board members, we look forward to a 
challenging future where there will be many opportunities to contribute as we continue to grow 
as a sustainable organisation that uses its near four decades of experience to address the needs of 
isolated children, families and communities. 
 
2018 marks the end another era and the start of a new chapter in Contact’s history with the 
planned closure of the Surry Hills Head Office and moving towards a remote office operational 
model to be more reflective of Contact’s current structure.  In line with statutory responsibilities, 
Contact’s official address will be linked to the Public Officer to fulfil NSW Department of Fair 
Trading and Australian Charities Not-for-Profit Commission statutory requirements, and with 
financial, official records along with various Contact treasured items being relocated in the 
custody of the CEO.  There is every confidence that the CEO together with the Administrator, 
Purpose Accounting and remote based staff will work through new procedures to enable the 
continuing of seamless operations. 
 
In closing, Contact acknowledges the dedication and foresight of those that have played a part in 
establishing Contact’s strong foundations, growth and consolidation.  Contact faces the future 
with optimism and in 2019, the organisation looks forward to celebrating 40 years of 
achievements helping to address the impacts of isolation for children, families and communities. 
 
 
 
 
 
 
 
Sue Kingwill Joan Treweeke 
Contact CEO Contact President 
 
 
26 November 2018 
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Highlights from the 2017/2018 Year 

People Working Together 

Sharing information and a wider understanding of needs in the community are encouraged in the 
development and sustaining of existing and future rural and remote initiatives, policies and 
programs.  In thinking about the future, Contact believes there are positive gains to be made 
through combining strengths around agreed agendas, learning from each other and opening 
discussions relating to new approaches and ventures that may not be able to done alone. 
 
A Tackling Tough Times Together grant secured through the Foundation for Rural and Regional 
Renewal as a united Contact and Paroo Contact Children’s Mobile application, will enable the 
facilitation of targeted child and family activities in drought affected areas of southwest 
Queensland.  Both organisations are also actively seeking further opportunities to extend these 
endeavours into other locations. 
 
To complement, Contact is working towards the release of a drought support directory that will be 
available on Contact’s website as an on-line directory progressively listing drought support specific 
resources and assistance.  Links to this directory will be made available to Paroo Contact 
Children’s Mobile, various rural and remote local government Shires and community agencies 
with the view of spreading the reach of this information. 
 
In the Northern Territory, BushMob Aboriginal Corporation and Contact have commenced the 
development of the Young Parent Initiative recognising that many young people who attend 
BushMob are already parents or will be parents in the future.  A welcomed CAGES Foundation 
donation and other funding have been sourced to scope the rollout of any future programs. 
 
Appreciation is extended to BushMob CEO, Will MacGregor and the BushMob team for this 
further opportunity to work together in this united effort to develop program approaches being 
developed in consultation with young people, seeking to decrease their risk profile trajectory and 
improve a capacity for safe and effective parenting and outcomes for children from preconception 
to the first two thousand days of a newborn’s life and at key transition points throughout the 
child’s life. 
 
Since 2012, the Contact Children’s Mobile 
(CCM) has delivered a range of child and family 
focused programs in the Central Australian 
Utopia Homelands.  Without a reliance on a 
facility or a building to operate, the Mobile 
set-up the programs in the open air within 
each Homelands community in places they 
defined or at other times the service relocated 
to different settings such as the community 
gardens to support children and families 
engagement within other programs or 
activities. 
 
  Families and children engaging within the 

Contact Children’s Mobile programs 
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Relationships are the key to the success of this work and one of the key lessons learned is the 
importance of developing trust, then community ownership and to ensure that programs are 
easily achieved within the resources available to families, thus further supporting the potential 
that the programs may continue within the families’ context and realities. 
 
Established through philanthropic funds 
(2010-2014) and then funded by the Australian 
Government (2014-2017), the CCM has not 
operated since the 1 January 2018 as a result of 
changes in policy and funding guidelines.  This is 
despite the evidenced based, consistent active 
engagement and development of children within 
the early childhood educational programs; the 
families and community members involvement 
in their children’s early childhood education, 
successful child and family progression to school 
transition, community employment options 
enacted and a range of health and wellbeing 
programs delivered. 
 
As a result of these changing circumstances, 
together in partnership, Contact and Urapuntja Aboriginal Corporation continue to implement 
various advocacy actions focusing upon the growing realisation of demonstrated unmet child, 
family and community needs and gaps within the Homelands. 
 
During this year, credible potential partners that are working effectively across a breadth of 
agendas linked to isolated, rural and remote children, families and communities were invited by 
Contact to further explore opportunities to work more closely together.  Country Women’s 
Association (NSW), Isolated Children’s Parents’ Association (NSW), Royal Far West and Royal 
Flying Doctor Service SE Division have as a result, since this time been progressively considering 
ways to work together and/or complement and support each other to address unmet remote 
child and family service delivery gaps.  The priority for any ensuing actions will target remote 
children and families who live in areas with a small population base in northwest NSW and with 
scope to extend to southwest Queensland and north-eastern South Australia. 
 
In addition, Contact extends heartfelt thanks 
to the Isolated Children’s Parent’s Association 
in relation to ongoing shared complimentary 
advocacy actions related to remote Budget 
Based Funded Mobile Children’s Services; 
Paroo Contact Children’s Mobile and allied 
health agendas for isolated children, families 
and communities. 
 
 
 

 
 

Sue Kingwill meeting with the Isolated Children’s Parents’ 
Association (ICPA) and Country Women’s Association (CWA) 

Sue Kingwill and Gail McMurdo out and about 
in the CCM ‘troopie’ 

7 



 

 
 
Contact established the Paroo Contact Children’s Mobile (PCCM) in 1987 with philanthropic funds 
and handed the service over in 1994 to an independent Incorporated Association based at 
Wanaaring, once ongoing Government funds had been secured by Contact and the independent 
Association was in a position to take over auspicing arrangements.  Since this time, for over 
30 years the PCCM service delivery region has encompassed northwest NSW and southwest 
Queensland seeking to relieve disadvantage and isolation and provide assistance to young 
children, 0 to 12 years, in geographically isolated circumstances. 
 
Regrettably, the PCCM ongoing service delivery is now currently not occurring due to Australian 
Government funding discontinuation. 
 
Contact and the PCCM Committee continue to pursue avenues for the reinstating of the Mobile 
and to offer further supports and resources for remote children and families within the PCCM 
service delivery region.  Contacts acknowledges the commitment of the Paroo Contact Children 
Mobile Committee and in particularly pay tribute to President Tannas Godfrey for her tireless 
belief in the importance of the Mobile for children and families in the service region.  Contact and 
the Paroo Mobile’s effort are sustained on the basis of regional families expressing their ongoing 
and continuing unmet child and family needs and service gaps requirements.  Advocacy actions 
targeting all levels of Government complemented through peak agencies and community 
member’s efforts have further extended and sustained this activity and reinforced a profile of 
unmet need in the region. 
 
Child, family and community needs appraisals in the PCCM region have commenced at various 
community events and a welcomed Tackling Tough Times Together grant, administered through 
the Foundation for Rural and Regional Renewal, will further enable child and family needs 
appraisals in the southwest Queensland Bullo, Paroo and Quilpie Shires.  This information will be 
further utilised in a funding proposal seeking to reinstate this important service. 
 
 
 
 
 
 
 
 
 
Staying in Touch 

Providing telephone support enables Contact to continue to respond to parent and professional 
inquiries and provide assistance towards further establishing local and regional community 
networks.  Fieldtrips to rural and remote areas are an essential component of Contact’s service 
delivery model to discuss a wide range of matters face-to-face and to best respond to the specific 
community requirements.  During the year, fieldtrips have been undertaken to diverse locations, 
often with many repeat visits to communities such as Arlparra, Alice Springs, Aniltji (Boundary 
Bore), Arnkawenyerr (Rocket Range), Arawerr (Soapy Bore), Artekerr (Three Bores), Atheley, 
Bellambi, Bourke, Camel Camp, Dubbo, Enngonia, Mudgee and Nyngan to name a few. 
 
  

Contact continues to be committed to constructively working with existing services 
and agencies and celebrates the united strengths that organisations can bring by 

combining together and building on each other’s capabilities. 
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Networking support for isolated families and service agencies is also provided through this more 
direct assessment of need and this in turn often leads to the presentation of funding submissions 
or representations. 
 
To further enable the reach of these efforts, Contact has greatly valued the receipt of CAGES 
Foundation funding during this year, which is now enabling a dedicated Fieldworker role that is 
working within defined areas of northwest NSW.  The Fieldworker role is to act as a catalyst to link 
people together and identifying, as appropriate, ways to evolve new approaches to meet 
identified child service gaps or needs.  Community development approaches are being utilised to 
complement existing Aboriginal controlled organisations and other child and family services in the 
region. 
 
Social media such as Facebook and Twitter are actively utilised with LinkedIn to be shortly 
available as a further electronic platform to stay in touch and share Contact updates as well as 
relevant child and family related information. 
 
Progressive Contact website improvements are being enacted and in planning, are the release of 
new on-line directories focusing upon drought supports to complement the existing 
“Who to Contact” web-based e-directories containing relevant listings of child and family agencies 
and services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Understanding and knowing what services are available in the community is not 
always easy.  Linking people to information and other services enhances the scope 

for individual, sector and community capacity building. 

Strengthening communication, information and support networks that surround 
children and those that care for them is one of the most socially effective 

long-term strategy to address the challenges of isolation. 

9 



 

 
 
Maintaining Links 

Strong relationships with the breadth of human services agencies, Government and funding 
sources continue to be maintained through fieldtrips, attendance at meetings facilitating or 
participation in community happenings, supporting colleague conferences or actions, and 
attending celebrations or special events. 
 
Celebrations have included: 

 NSW Children’s Week Council events and implementing Utopia Homelands Children’s Week 
Day at Arlparra basketball court; 

 Attendance at the Tim Fairfax Family Foundation 10th Anniversary celebration at Queensland 
Gallery of Modern Art; and 

 The Commonwealth Bank and Our Community Not-for-Profit Treasurer Recognition Awards. 
 
Functions such as: 

 Isolated Children’s Parents’ 
Association’s NSW State Council 
Conference (Mudgee) and Federal 
Council National Conference (Canberra) 
providing comment to motions related 
to remote early childhood and family 
service gaps; and 

 Participation within the National 
Coalition on Child Safety and 
Wellbeing (National Coalition) meeting 
at the Department of Social Services. 

 
Consultations related to: 

 Fourth Action Plan of the National Framework for Protecting Australia's Children 2009-2020; 

 Department of Prime Minister and Cabinet review of their regional network structure; 

 Bourke Shire Building Future Communities Project workshop facilitated through NSW 
Department of Planning and Environment; 

 Undertaking family consultations with Paroo Contact Children’s Mobile (PCCM) at the 
Enngonia CWA day; 

 Hosting and facilitating visits by Australian Human Rights Commission, National Children’s 
Commissioner and Director of Children’s Rights to BushMob in Alice Springs and Utopia 
Homelands linked to the Commission’s forthcoming performance reporting on Australia’s 
Convention on Rights of the Child to the United Nations and Australian Government; 

 Supporting CAGES Foundation representative visits to Nyngan and Bourke to meet with 
various agencies and individuals; and 

 Attendance at a Regional Telecommunications Independent Review of services in regional, 
rural and remote parts of Australia. 

Discussing isolated children’s needs with 
Minister Sarah Mitchell and NSW ICPA representatives at 

the ICPA State Conference 
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Submissions provided to inquiries and evidence such as: 

 NSW Governments Community Services Committee Public Inquiry focusing on new parent 
with babies; and 

 The Australian Human Rights Commission related to Australia’s report card the 
United Nations, Convention on the Rights of the Child, a human rights treaty which sets out 
the civil, political, economic, social, health and cultural rights of children. 

 
Meetings with many parties such as Brave Foundation and NSW Isolated Children’s Parents’ 
Association State Council focusing on share interests, actions and future possibilities. 
 
Assisting others such as the CEO undertaking roles with: 

 Moorambilla Voices as an Ambassador; 

 Paroo Contact Children’s Mobile as well as the NSW Mobile Children’s Services Association as 
Public Officer; and 

 NSW Children’s Week Council as Treasurer. 
 
 
 
 
 
 
 
 
 
 
 
 
  

Maintenance of government, agency and community networks is an effective 
investment of Contact’s resources to further represent areas of need, broaden 

the organisation’s networks and knowledge consolidates existing programs, 
influence policy decisions and advocate for change. 
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Our Key Philanthropic, Government and Community Supporters 

Contact’s positive relationships continue with many philanthropic, government, statutory bodies, 
charities and community groups who throughout the year have assisted in the fulfilment of our 
tasks through the offer of meeting or office space, donations, in-kind support and guidance. 
 
 

We thank … 
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